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3. Galician social services system

Network of resources

-Residential care centres.
-People with disabilities care
centres.

-Alzheimer day care centres.
-Minors protection centres.
-Nurseries.

-National reference centres.

Economic benefits

-Non-contributory pensions.
-Galician social inclusion
allowance (minimum income).
-Social emergency allowance.
-Long term care allowance.
-Child support check.

Specialized services

Others

-Strategic planning.

-Places in subsidised centres.

-Cooperation agreements with

social initiative entities.

-Minors protection programme.

-Inter-country and domestic

adoption programme.

-Host families for minors, elderly
Local public administration people and people with

disabilities programmes.

_ Regional public administration

Competencies




¢ Huge increase in the demand: many more users with
more needs, new users who never before had
approached social services.

e Budget cuts so severe: no time to reorganize services
and adapt to circumstances.

e Trends: social benefits budgets maintained, global
dependency budget preserved, but some of the resources
have been cut down: social support programs seriously
reduced (human resources).




Shortcomings of proper coordination amongst the various
administrations involved.

Low use of ICT: in managing social resources and in the
process of user’s redirection among the different levels of
care.

Lack of an integral strategic planning.

Insufficient inter-connection among welfare subsystems:
Employment and Social Services; Social Services and Health;

Social Services and Education;...
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4. |ICT solutions for social services in Galicia

HORIZONTE 2020

“TRABE” PLAN

(Plan for
modernization of social
services)
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5. What is MiAVizor?

MiAvizor was created in 2009 with a p
socio-community aim. This system:
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2 PILOTS PROJECTS




NETWORK

OTHER PROFESSIONALS  FAMILY,
FRIENDS

Automatic
Alarms/Alerts
ADULT CARE DAY CENTRES é&MS_l
mail

Voice \
Call Center with health services staff

Urgent Call - J J J

NGO'S, Associations
Voluntary

AMBULANGE H
PRIVATE ASSISTANT 0&0

SOCIAL WORKER




“AVIZ S

PREVENTION




COLLECT
INFORMATION

FSend |

SEND INFORMATION

bidirectional
(sending and

receiving)
IP channel

MiAvizor

Automatic alarms understands

(by SMS, voice or /- people behaviour
Email) and create

pattern of
behaviour



ADSL—GPRS 6 n
Internet

Sensors
Comunmcatlon base .‘ "“ J s




T2 XUNTA
ﬁam.n)—\“ﬂ'/\rﬁ p +r+ DE GHLICIH

Huul

v intelligent
Intelligent Residential
Residential Gateway
Gatl’WﬂY Etherset
Analog Line
GPRS / GIm
Intelligent
Residential
Gateway

= l

Feodback

""'.r‘f'b
’ i
Telecare Center ~ =
ol
—
Reports and data |"W|hgo.nt
Analysis

-

Family
Professional
Voluntary




6. MiAVizor pilot projects

{st PILOT
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INSTALLATION

Home gateway

4 movement sensors
1 front door sensor
1 fridge sensor

1 panic button
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. Being afraid of ICT. (e.g. storms)

. Excessive consumption of electricity

. Dificulties with ICT, when the user’ s family members are elderly people
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1. Good reviews of user’s family members about the information providec
1.1 User’s behavior.
1.2 User’s habits of life.
1.3 Online access.

1.4 Easy interface.

2. Greater sense of secutiry for user and family.

3. Useful tool for social workers and public administration.




Televes

Wide focus:
» Analogue and digij
« Satellite and cak

services.

A Galician high tech

care home for several years

Powerfulbiofme
GateWay

/

Televes




Activity information
access in real time
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Thank you very much

for you attention

Jesus Marcial Méndez Magan
Deputy Director General of Planning and Innovation

jesus.marcial.mendez.magan@xunta.es

Secretary General of Social Policy
REGIONAL MINISTRY OF LABOUR AND WELFARE




